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Global Digital Clinic

REGISTRATION - CREATE YOUR ACCOUNT

o ccess the Global Digital Clinic (GDC) platform by clicking on the following link:
https://www.globaldigitalclinic.com/videocall

- To create a user account first click on "Register":

&GDC

Global Digital Clinic HOME HEALTH SERVICES PROVIDERS PARTNERS ABOUTUS €n v

Platform for video calls gives you access to renowned specialists in only 3 clicks!

Doctors available immediately or by daily appointment calendar. The service includes a
complete electronic health record.

GDC offers consultations, check-ups, follow-ups second medical opinion, psychotherapy and
interpretation of medical findings.

Find a doctor

-After entering the basic data, click on “Create your account” and then open the
registration confirmation email on the GDC platform (you will receive it to the email
address you provided during registration):

SIGN UP

TO YOUR ONLINE HEALTH CENTER

Improve your health and life style easy and effortlessly

Find an available doctor or a nurse
near you and schedule a home visit
through GDC Visit me app

P onfirm password *
GDC Visit me v
_—_-} Application for all GDC 4
- services at one place \ Referral code (optional)
“&

Currently available for whole terrtory of the form friend o sales agent
Republic of Serbia. ,
By creating an account you are accepting our
Terms of Use and Privacy Policy

Download

on Ls

9 Sign up with Facebook

€= sign up with Google
9

o lease note that the registration confirmation email may arrive in the SPAM or
PROMOTIONS mailbox.

- In the email you receive from GDC, click on the link for the platform and then
click on“Sign up”.

- You do not have to enter any data in the "Friend ID" field. in N £l
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HOW TO FILL OUT YOUR PROFILE

) lick on “Profile” and enter basic personal and insurance information.

¥
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My GDC clinic Logout

GlEESIRIGHSIE DI MYGDC MEDICALRECORD FINDADOCTOR PROFILE €N v a

S, Profile Profile > Profile edit

&1 Family PERSONAL DATA

©» Permissions .
i Call test ‘@

First name Last name

& Account Marko Markovic

5 - "O‘ o Daty Birth
L)\ Notifications Gender () W n.21971.
[*] Feedback

INSURANCE INFO

Insurance Company Insurance card ID
Generali Osiguranje Srbija v 1D009324]

CONTACT INFO

This information is needed in case of home visit request

Al

roceed to create the electronic health record (1). In it you can keep important
documents in electronic form (2, 3) for yourself and your family members.

—~ .
&= G ( : My GDC clinic s

Global Digital Clinic MYGDC MEDICALRECORD FINDADOCTOR PROFILE €N v a

[%] Health data ° °

HEALTH DATA
@J‘ My documents
Health details can help medical professional know more about your health.

@] Reports Known Conditions v

Other conditions if not in the list above:

Other

Known Allergies:

Known Allergies

Please enter the therapy you used recently:
+ Add New Therapy

da * By entering data and uploading documents you allow us to save your medical record data
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TECHNICAL ADJUSTMENTS

o ou must have access to your device's microphone and camera for video
consultations. You must allow microphone and camera access to be able to
make a call.

- You cannot use the camera and microphone in another application at the same time
(Skype, Zoom, Viber). When you want to use our application, end the call in progress
in another application.

- Allow access to browser notifications on the device.

Before starting a call, all permissions must be turned on. Be sure to check and, if
necessary, update the settings in the "Profile" section by clicking on "Access
Permissions".

My GDC clinic Logout

e env Q

L, Profile CAMERA AND MICROPHONE PERMISSIONS

% Family @ anis okt

NOTIFICATIONS

Permissions
@ anisow

Call test

& Account

£\ Notifications

[*] Feedback

SELECTION OF DOCTORS

o doctor can be available for an online consultation immediately or by
appointment. The status of the doctor (1) can be “Available/Unavailable” (at the
moment) or “Free slots/No slots” (for appointments).

‘When you select the doctor you want, by clicking on“Show Services” (2), option
“Request Now" will be displayed. By clicking on this option, you will get in touch with
the doctor you have selected in a few minutes.

Global Digital Clinic

Available @

Medical professional has g
appointments

| B By Categories dr med. Danijela Simi¢-Stanojevi¢
®  General practitioner

< Works At : Poliklinika Human

2 Doctors o B

8 Nurses
) Technicians

@ Psychologists
Defectologist

£, Physiotherapists

y - Viadimir Mitrovi¢
53 Pharmacists [’ Esychologist - family therapest
Works At : Psiho centar MM
R v

& Lab assistants

-~ spec. dr Vesna Dimitrijevi¢

2
D e
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@ hen you select the doctor, by clicking on "Show services", option "Make an
appointment" will be displayed. Clicking on this option opens the doctor’s
calendar with available slots for appointments (free slots are marked in green).

P By Categories dr med. Danijela Simi¢-Stanojevi¢ Available
J §Conerslpractionss X Medical professional has appointments [¥]
S S Medi essi s intments [
8 Doctors e Nl SELECT VISIT DATE AND TIME
3 Read more v
MAR 29 - APR 4, 2021
fa Nurses /
Technicians A
Psychologists / FEUSEE TR subota nedelja pone  utorak sreda cetvrt petak Q Add as provider
(¢ Defectologist
- 12:00
&, Physiotherapists
| L || video consuitation - Generd  13:00 P
¢§3 Pharmacists 1400
i) DESCRIPTION
A Lab assistants Video call with general practitiof  15:00

(® DURATION: 30 min

PRICE:2250,00 RSD

TOKEN ENTRY FOR SERVICE ACTIVATION
AND CHECK OUT

e efore starting a call, enter the reason for the visit (1).
On the payment method selection page, select the option “Service covered by a
health insurance policy” (2).

0 Personal and medical info 9 Payment method

PERSONAL AND MEDICAL INFO
PAYMENT METHOD

SERVICE

:(:y‘,‘:_‘::a:“:,, O 1 will pay with card

REASON

v
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0 n the next page, select “Generali” from the drop-down menu (1).
- Enter the insurance card number (2).

- Enter the service activation token you received from us (3).

- If you are entitled to this service, you will receive confirmation that the service is fully
covered by the insurance company or information about participation payment. In
the case of participation payment, you will continue to pay online for the part that is
not covered by the insurance (e.g. 30% of the service price).

@ Personal and medical info @ Payment method @ Insurance Qc

INSURANCE INFO

o receiving notifications and payme

| am aware that:

- the token has been assigned to me and only | can use it,

- token has a monetary value equal to the value of the service,
- every token abuse will be punished.
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e heck the information, check the box to accept the purchase conditions and
click "Confirm purchase".

Check successful

Token is valid

Ry o] o] BANCA INTESA - e

o fter each online consultation, you will receive a doctor's report in electronic form.
The content of the report will arrive to the registered email address, and all
reports will be stored in your electronic health record in the "Reports" section.

My GDC clinic Logout

[£] Health data

Reports
[) My documents
Selena Vukadinovi¢ - Endokrinolog 18.08.2020. ~

[3) Reports

Anamneza:

Dg. Thyroiditis autoimunis EO63 Pacijentkinjanavodi povi[en titar TPO antitela uz normalan titar
TSH.

Preporuka:

Potrebno je uraditi ultrazvucni pregled tireoidee TSH, FT4, TPOAt
Predlog:

Th/ tab. Tiroxil 4,0 1 dnevno

Dragana Bogdanovi¢ - Lekar opste medicine 06.10.2020.

FOR HELP AND ANY QUESTIONS YOU MIGHT HAVE, PLEASE CONTACT
THE GDC CUSTOMER SERVICE CENTER AT

+381(0)66 443433
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